
Registration of refugees at the Residents' Registration Office: 

You can find the opening hours of the registration office here. In order to avoid long waiting times, 
we offer refugees the opportunity to make appointments outside of the regular opening hours 
(Monday, Tuesday and Wednesday afternoons). Appointments can be made by telephone on Tel. 
07431/160-2222. 
 

Information on residence in Germany: 

> Application for a residence permit 
> Application for a residence permit for minors 
> Rights and obligations in the case of temporary protection 
 

Special newsletter Ukraine from the Refugee Council BW, including multilingual information on 

staying in Germany for people from Ukraine: Special newsletter Ukraine (mjt.lu) 

 

Social benefits: 

Asylum Seekers' Benefits for Ukrainians Displaced by War 

> Application for asylum seeker benefits 
> Declaration of Assets 
 

An application for benefits can be submitted to the Asylum Seekers' Benefits Office (cash and 

benefits in kind). 

According to current estimates, the processing time is approximately 5 - 10 working days (depending 

on the volume of applications). 

Ukrainian refugees who are in Germany and request medical care are entitled to health benefits 

under the Asylum Seekers' Benefits Act (AsylbLG). The billing of medical services for this group of 

persons does not differ from the billing of services for other persons entitled to benefits under the 

AsylbLG. 

For more information, please visit: https://www.zollernalbkreis.de/site/LRA-ZAK-

2017/node/19396282?QUERYSTRING=Ukraine 

 

Important links: 
 

 FAQ from the state of Baden-Württemberg about refugees from the Ukraine 
 

 FAQ from the Federal Office for Migration and Refugees on entering Germany from Ukraine 
and staying in Germany 
 

 Ukrainian vehicles in Germany: http://www.gruene-karte.de/de/ukrainian-vehicles-in-
germany/ 
 

 Federal Ministry of the Interior and Homeland: Information portal for refugees from Ukraine 
with extensive information and further links: 
 https://www.germany4ukraine.de/hilfeportal-en 

https://www.albstadt.de/%C3%96ffnungszeiten
https://www.albstadt.de/uploads/Antrag%20auf%20Erteilung%20einer%20Aufenthaltserlaubnis%20(Ukraine)_3172-820f3bdaf2c52f9d7fded3d69fedce52.pdf
https://www.albstadt.de/uploads/Antrag%20auf%20Erteilung%20einer%20Aufenthaltserlaubnis%20f%C3%BCr%20Minderj%C3%A4hrige_7364-0d3d05317450eea489554a254200423a.pdf
https://www.albstadt.de/uploads/CDR_220314%20Merkblatt%20Rechte%20und%20Pflichten%20beim%20vor%C3%83%C6%92%C3%82%C2%BCbergehenden%20Schutz_EN_338-7f305740b9c8bcce2cd740e7bc382ae9.pdf
http://xi7rx.mjt.lu/nl2/xi7rx/1vxn.html?m=AMAAALy3YsIAAAAP4H4AAAlFRaEAAAAA5eMAAHr3ABT3xwBiJ4iPwIGnu1ZcQre_CBG9hv4dVgAUxPM&b=f8b90fa8&e=59f9e991&x=bygW0spg7rYJXyNhWsNtPZHRSphC-8xk3OpIk-3IKCI
http://xi7rx.mjt.lu/nl2/xi7rx/1vxn.html?m=AMAAALy3YsIAAAAP4H4AAAlFRaEAAAAA5eMAAHr3ABT3xwBiJ4iPwIGnu1ZcQre_CBG9hv4dVgAUxPM&b=f8b90fa8&e=59f9e991&x=bygW0spg7rYJXyNhWsNtPZHRSphC-8xk3OpIk-3IKCI
https://www.albstadt.de/uploads/Antrag%20Asylbewerberleistungen_9837-20fd418b30051a7e31e8d195dbad8e00.pdf
https://www.albstadt.de/uploads/Verm%C3%B6genserkl%C3%A4rung_5135-5b8888882f2c35a8c71532d22dad18a0.pdf
https://www.zollernalbkreis.de/site/LRA-ZAK-2017/node/19396282?QUERYSTRING=Ukraine
https://www.zollernalbkreis.de/site/LRA-ZAK-2017/node/19396282?QUERYSTRING=Ukraine
https://www.justiz-bw.de/,Lde/Startseite/Auslaender+und+Fluechtlingspolitik/FAQ
https://www.bamf.de/SharedDocs/Anlagen/DE/AsylFluechtlingsschutz/faq-ukraine.html
https://www.bamf.de/SharedDocs/Anlagen/DE/AsylFluechtlingsschutz/faq-ukraine.html
http://www.gruene-karte.de/de/ukrainian-vehicles-in-germany/
http://www.gruene-karte.de/de/ukrainian-vehicles-in-germany/
https://www.germany4ukraine.de/hilfeportal-en


 
 

 Federal Ministry for Foreign Affairs (Foreign Office): https://www.auswaertiges-
amt.de/de/service/UKR?openAccordionId=item-2513220-0-panel 

  

 DAAD: Information for Ukrainian students and researcher 
 

 European Union: Information from the European Union for refugees from Ukraine 
-https://ec.europa.eu/info/strategy/priorities-2019-2024/stronger-europe-world/eu-
solidarity-ukraine/eu-assistance-ukraine/information-people-fleeing-war-ukraine_en 
 

 International Organization for Migration: https://germany.iom.int/de/information-for-
people-who-flee-from-ukraine 
 

 Transition Guide for refugees (financescout24.de) 
 

Other help: 
 Silabot – the platform for certified translations of documents  

 free welcome book for Ukrainian children 

 Warning against human traffickers and emergency and advice number 
> Help with violence against women, children and pregnant women in need 
> Human Trafficking Warning 

 Free SIM cards” for refugees. 
More information at: 
Deutsche Telekom 
o2 Telefonica 
Vodafone network 
 

 Hotline: 
The Ministry of Justice has set up a hotline for refugees from Ukraine. This is manned by 
Russian and Ukrainian-speaking employees and can be reached on 0800 70 22 500. 
More on this at: https://www.baden-
wuerttemberg.de/de/service/presse/pressemitteilung/pid/hotline-fuer-fluechtende-aus-der-
ukraine/ 
 

 Information flyer from the Federal Foundation for Mother and Child for pregnant women in 
need 
 

 Learn german: https://www.buchstaben.com/deutsch-lernen 

 Learn german: (sprachnudel.de) 
 

Housing offers and accommodation for Ukrainian war refugees: 

The city of Albstadt currently still has municipal housing available to accommodate refugees. 

However, there is a district-wide search for housing for refugees. 

Anyone wishing to provide living space can contact the accommodation authority of the 

Zollernalbkreis: 

Email: fluechtlinge@zollernalbkreis.de, Phone: 07433/921690 und 07433/921311 

https://www.auswaertiges-amt.de/de/service/UKR?openAccordionId=item-2513220-0-panel
https://www.auswaertiges-amt.de/de/service/UKR?openAccordionId=item-2513220-0-panel
https://www.daad-ukraine.org/en/
https://ec.europa.eu/info/strategy/priorities-2019-2024/stronger-europe-world/eu-solidarity-ukraine/eu-assistance-ukraine/information-people-fleeing-war-ukraine_en
https://ec.europa.eu/info/strategy/priorities-2019-2024/stronger-europe-world/eu-solidarity-ukraine/eu-assistance-ukraine/information-people-fleeing-war-ukraine_en
International%20Organization%20for%20Migration:%20https:/germany.iom.int/de/information-for-people-who-flee-from-ukraine
International%20Organization%20for%20Migration:%20https:/germany.iom.int/de/information-for-people-who-flee-from-ukraine
https://www.financescout24.de/wissen/themen/transition-guide-fluechtlinge
file:///C:/Users/Lisa.Bertrand/Downloads/Flyer_Fluechtlingshilfe_Druck_4922-cf6d0de699dc6d9ca1221a8ed8ffcf39.pdf
file:///C:/Users/Lisa.Bertrand/Downloads/Flyer_Fluechtlingshilfe_Druck_4922-cf6d0de699dc6d9ca1221a8ed8ffcf39.pdf
file:///C:/Users/Lisa.Bertrand/Downloads/Matobe_Herzlich_willkommen_Buch_5392-cce6e5c8f74e4c185fe8fd0a176a467a%20(1).pdf
https://www.albstadt.de/uploads/Hilfe%20bei%20Gewalt%20gegen%20Frauen%20_9564-00d23321110baa85f6ff3c7c4bf7dab2.PDF
https://www.albstadt.de/uploads/Menschenhandel%20engl_3958-d5817a1ecc15a86d9208762943e39aa4.PDF
https://www.telekom.com/de/medien/medieninformationen/detail/kostenlose-sim-karten-fuer-gefluechtete-aus-der-ukraine-650244
https://www.telefonica.de/news/corporate/2022/03/hilfsaktion-o2-telefonica-stellt-sim-karten-und-wlan-router-fuer-gefluechtete-aus-ukraine-bereit.html
https://www.vodafone.de/newsroom/unternehmen/kostenloses-netz-fuer-fluechtlinge-unterkuenfte/
https://www.baden-wuerttemberg.de/de/service/presse/pressemitteilung/pid/hotline-fuer-fluechtende-aus-der-ukraine/
https://www.baden-wuerttemberg.de/de/service/presse/pressemitteilung/pid/hotline-fuer-fluechtende-aus-der-ukraine/
https://www.baden-wuerttemberg.de/de/service/presse/pressemitteilung/pid/hotline-fuer-fluechtende-aus-der-ukraine/
https://www.albstadt.de/uploads/infoblatt-mutter-und-kind-englisch-data_2659-a7fa238c217033a4b8afe743bfeda11f.pdf
https://www.albstadt.de/uploads/infoblatt-mutter-und-kind-englisch-data_2659-a7fa238c217033a4b8afe743bfeda11f.pdf
https://www.buchstaben.com/deutsch-lernen
https://www.sprachnudel.de/grammatik/deutsch-lernen


Further information:  

FAQ of the state of Baden-Württemberg about refugees from Ukraine 

FAQ of the Federal Office for Migration and Refugees on entry from Ukraine and residence in 

Germany 

 

Social projects in the surrounding area: 

Albstädter Tafelladen 

Bühlstrasse 7 

72458 Albstadt 

 

Who is allowed to shop at the Albstädter Tafel? 

Eligible to shop are people who receive the following benefits: 

 

Unemployment benefit II 

Basic income according to SGB II and SGB XII 

Aid according to the Asylum Seekers Benefits Act 

Housing benefit recipients 

 

The basis for this is the presentation of a current benefit statement from the respective authority. 

Passes for shopping at the Tafel are available at the Caritas Center Albstadt (72458 Albstadt, August-

Sauter-Straße 21). 

 

DOMIZIEL 

Social department store Zollernalb e.V. 

Blumentalstraße 

72336 Balingen-Frommern 

Offer of furniture, furnishings and tableware 

 

DRK clothing store 

Auf dem Graben 13 

72336 Balingen 

Clothing, shoes, accessories, bedding 

 

KaufWaschCafé 

Bahnhofstrasse 13 

72458 Albstadt 

Second-hand offer of clothing, linen, shoes, household articles, home textiles. 

In the laundromat there are washing machines, dryers and ironing station. The café invites you to 

linger. 

 

SECONTIQUE Albstadt 

Sonnenstraße 33 

72458 Albstadt 

Second-hand clothing and shoes are offered. 

 

https://www.justiz-bw.de/,Lde/Startseite/Auslaender+und+Fluechtlingspolitik/FAQ
https://www.bamf.de/SharedDocs/Anlagen/DE/AsylFluechtlingsschutz/faq-ukraine.html
https://www.bamf.de/SharedDocs/Anlagen/DE/AsylFluechtlingsschutz/faq-ukraine.html


More projects you can find here 

 

https://www.albstadt.de/Soziales

